Clinician User Guide

Welcome to the Vaccine Management Portal!
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-- Purpose --

The purpose of this User Guide is to provide detailed information of the resources
available on the Clinic Portal, and how to carry out the tasks and responsibilities of
the Clinician role. The Clinic Portal will be used by the Clinician to administer
vaccines and maintain the vaccine data.

-- Role Overview --

The role of the Clinician is to review the patient’s personal information, screening
questions, immunization history, review recommended vaccines and administer the
selected vaccine. Upon administering the vaccine, the Clinician is responsible for
recording all of the required vaccine data.

-- Clinic Portal Features --

e Register New Users

e Start Appointments

e Review and Verify Patient Personal Information
e Review Immunization History

e Review Recommended Vaccines

e Administer Vaccines and Record Patient Data
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-- Accessing the Clinic Portal as a Clinician --

Log into the Clinic Portal using the Clinician credentials sent to your
registered email address.

Clinic Portal: Clinician User Guide

CLINIG PORTAL

-

i1,

AZ Vaccination Secure Login
Sign in your application on our safe and highly secure platform.

I have read and attest to adhere to the ADHS
ptable Use and Cenfidentiality Agreem

Click here to Login &

Once you are signed in, the Appointments Screen will display, which is the
default view for a Clinician. This page displays a Dashboard list view of all
created appointments.

=

IZONA DEPARTMENT
HEALTH SERVICES OU: Apache @ Clinicion User Post Fix =

NCPATL

Dashboard

Filter Options: v Select Event: v
/' Patient Check-In

T Walkin Appointments Select type:  Not checked in v Export Appointments T

W call-in

D oATE e FIRST NAWE LASTNAVE DATEOF BIRTH PHONE veE ACTIONS AcTioNs
T Adverse Form

@ Admin 6o 12-13-2020 09:15 Jotest singh 08-18-1991 (123) 645-7890 Walk-In Checkin feseniedie
68 12-14-2020 09:15 TestUser2 Cheek223 12-14-1980 (486) 512-1315 Call-In Checkin f
; 15905 o .9016 _— - Reschedule
67 12-15-2020 09:00 performance testing 02:02-2016 (98¢) 567-2345 Call-in Checkin o
Reschedule
66 12-15-2020 1354 AZpert testing 02-14-2015 (160) 250-6676 Walk-In Check-in o
65 12-15-2020 1418 performance testing 02-02-2016 (984) 567-2345 Call-n Checkin F‘"f""”';“
64 12-15-2020 09:49 AZperfl testing 02-14-2015 (160) 250-6676 Walk-In Checkin R“;:"‘ ";“
63 12-15-2020 08:00 performance test 02-10-2018 (160) 250-6676 Walk-In Checkein Reschedue
62 12152020 08:18 performance testing 02-02-2016 (984) 567-2345 Call-In Checkin
61 12152020 12:01 AZperfL testing 02-14-2015 (160) 250-6676 Walk-In Checkin
60 12152020 1021 performance testing 02-02-2016 (984) 567-2345 Call-in Cheskin p
e § Reschedule
59 12-15-2020 08:00 AZperfl testing 02-14-2015 (160) 250-6676 Walk-In Checkiin o
58 12-15-2020 08:31 AZperfl testing 02-14-2015 (160) 250-6676 Walk-In Checkin Reschedule

= Reschedule
5] Teggle Menu 57 12-14-2020 08:30 TestUser check3 05-01-2000 (437) 224-1455 Call-In Check-in

Cancel
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2. To view the list of events that you are assigned to as a Clinician, click the

Select Event dropdown box and select the event you wish to review.
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S Tu @301 v COVID event Apache
Select type: Al v Export Appointments 1
Filter Options: Select Event:  COVID event Apache |
Appointments Selecttype: Al Export Appoin T

1+ DATE TIME FIRST NAME AST MAME PHONE TYPE ACTIONS ACTIONS

(3] 12-13-2020 0215 jotest singh 08-18-1991 (123) 645-7890 Walk-In neck-in

[} 12-14-2020 o615 TestUser? Check23 12-14-1980 (4B6) 512-1315 Call-In Checie-in

56 12-13-2020 B45 perf2 test2 02-03-2014 (160) 250-6676 Walk-In o

53 12-14-2020 045 TestUser check 12-01-1998 (4BE) 645-5586 Walk-In heck-in

43 12-15-2020 09:15 perf2 testing2 01-08-2010 {123] 654-7810 Walk-In Checkein

a1 12-14-2020 o815 perf2 testing2 01-08-2010 (123) 654-7810 Walk-In

9 12-14-2020 0B:45 perf2 testing2 01-08-2010 (123) 654-7810 Walk-in

37 12-14-2020 0215 perf2 testing2 01-08-2010 (123] 654-7810 Walk-In Follow Up
35 12-14-2020 OB:45 perf2 testing2 01-08-2010 (123) 654-7810 Walk-In

EE] 12-14-2020 015 perf2 testing2 01-08-2010 (123) 654-7810 Walk-In

3 12-14-2020 0B:4S AZperfl test 01-14-2011 (160) 250-6676 Walk-In Fo

23 12-14-2020 09:15 periaZ test 01-09-2016 (160] 250-6676 Walk-In Follow Up
15 12-14-2020 OB:45 performance testing 02-09-2016 (160) 250-66T6 Walk-In
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3. To filter within a list click the Filter Options field and enter your search
criteria.

Filter Options: | v Name \ Enter Name Select Event:  GY corona California v
Appointment ID

. Date of Birth =
Appointments | Selecttype:  Not checked in v Export Appointments T
D DATE TIME FIRST NAME LAST NAME DATE OF BIRTH PHONE TYPE ACTIONS ACTIONS
245 12-17-2020 18:05 TestUSer015 Check 02-01-2000 (123) 546-8790 Walk-In Check-in Reschedule
232 12-17-2020 15:35 Test Phone 02-09-1993 (231) 231-2312 Walk-In Check-in Reschedule  Cancel
230 12-17-2020 1535 jyotisingh patient 08-18-1990 (123) 645-7890 Online Check-in Reschedule  Cancel

ems per page: 2

Filter Optians: Name ~ Select Event:  GY corona California -
Appointments Selecttype:  Not checked in v Export Appointments T

D DATE TIME FIRST NAME LAST NAME DATE OF BIRTH PHONE TYPE ACTIONS ACTIONS
245 12-17-2020 18:05 TestUSer015 Check 02-01-2000 (123) 546-8790 Walk-In Check Reschedule  Cance
232 12-17-2020 15:35 Test Phone 02-09-1993 (231) 231-2312 Walk-In Check-in Reschedule

4. The dashboard with the patient appointment list will display. Click the Select
Type dropdown box to view appointments based on status:

Not checked in
Checked in
Done

No show
Cancelled
Rescheduled

Once the appointment Type is selected, a list will display that includes only
that appointment type.

Note: After selecting the Event and the Type filter, you can click on any
column title to sort the data in that column.

Filter Options: v Select Event:  Ebola event apache v
Al
Appointments Select type JIECClY Export Appointments T
Checked in
Done
8] DATE TIME FIRST NAME LAST NAME DATE OF BIRTE No show ACTIONS ACTIONS
Cancelled
85 12-14-2020 12:15 jo call in test 09-02-2020 (123) 654-7890 Walk-In Checkein R“Z::"‘f“‘”“
Reschedule
53 12-14-2020 08:45 TestUser check 12-01-1998 (485) 645-5586 Walk-In Check-in P
ancel
toms por page: 20 1-20f2
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-- Starting Appointments --

To begin the process of starting an appointment, click the Select type
dropdown and select Checked In. A list of Checked-In patients will display
with their Appointment ID, Date, Time, First Name, Last Name, Date of Birth,
Phone, and Type (of scheduled appointment - online or walk-in).

1. As the Clinician, when you are with the patient and ready to administer the
vaccine, click on Start.

Filter Options: v Select Event:  Ebola event apache v
Appointments Selecttype:  Checked in v Export Appointments T
D DATE TIME FIRST NAME LAST NAME DATE OF BIRTH PHONE TYPE ACTIONS ACTIONS
Reschedule
a3 12-15-2020 09:15 Sally Fields 01-08-1993 (123)654-7810  Walk-In cheds
Items per pa 1

2. The patient’s personal information will be displayed on the screen. Review

and verify the patient’s personal and contact information with them. Click
Next when finished.

You can Edit any of the fields by typing into the fields. The edits will save
when you click Next.

2.1 Personal Information

* First name Middle name * Last name

Sally Fields

* Gender Marital Status * Date of Birth

Female A Single v 01/08/1999 }
Age
21
* Ethnicity * Race

Non Hispanic/Latino M White v

2.2 Contact Information

* Mobile Phone Number Qther Phone Number
(123) 654-7810

* Email oddress Apt/Suite
performancel@mtxb2b.com

* Street address

333 Phoenix Street

* City * County

Phoenix Maricopa v
* State * ZI? / Postal code

AZ h 85001

< PREVIOUS NEXT >
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3. Review and verify the patient’s screening questions. If eligibility to receive
the vaccine is confirmed, then click Next to proceed. If the patient is not
eligible to proceed, click the Cancel button in the upper right corner of the

screen.

Vaccination

Review, update, and complete the following application to complete the vaccination

@ Personal I Information

@ Screening questions

Screening questions

Infiuenza Program Apache questions

@ Voccination history

© Voccination information

Syptoms 1

Oves @ o

4. Review the patient’s Immunization History populated from Arizona State
Immunization Information System(ASIIS) to ensure he/she is eligible to
receive the vaccination today (i.e. has waited the duration between doses,

has not already received 2 doses, etc.).

Click Next to proceed. If the patient is not eligible to proceed, click the
Cancel button in the upper right corner of the screen.

Vaccination

Review, update, and complete the following application to complete the vaccination.

8 Dashboard

+ Patient Check-In

% Walk e N S Vaccination History from ASIIS
ersonal Informatio
. Cal
o Screening guestions
jo Y Form
© Admin a Vaccination history

o Waccination infermation

Jehn Doe
DOB: 10/01/1980

Gender: Male
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-- Administer Vaccine and Record Data --

1. On the Vaccination information screen that displays, select the Vaccine Name
from the dropdown box. Once the Vaccine Name is selected, other
maintained fields will auto-populate (Lot Number, Manufacturer, Dosage,

Date of Expiry).

All of the fields on the screen are required and must be completed. Once you
are done entering or selecting data for the remaining fields, click Completed.

Vaccination information

Cancel

coviD 19

* Date of vaccination * Vaccinator

12/14/2020 Clinician User Post Fix

* Vaccine Name * Lot number

Ebola vaceine 1 v P!

* Manufacturer name * Dose Number

Ebola vaccine 1 2

* Body Location * Date of expiry
Lef Thigh v 12/12/2020

* Completion Status * Route Administration

Complete v Intramuscular

* Notes
Notes

Note: Patients have the option to select more than one vaccine when
scheduling an appointment. To view additional vaccine groups selected by
the patient, click the arrow to the right side of the vaccine group to close the
open group. All the vaccine groups selected by the patient now display.

Vaccination

Review, update, and complete the following application to complete the vaccination

Vaccination information
° Personal Informat..

Cancel
° Screening questio..

COovID 19
° Vaccination history
Cancel

o Vaccination infor...
Flu




I ARIZONA DEPARTMENT . . . e .
— OF HEALTH SERVICES Clinic Portal: Clinician User Guide

To cancel administration of any vaccine, select the vaccine so that it displays
in the field, click the Cancel button (under the screen title) and slide it to the

right.
Vaccination information
Cancel
A

COvID 19

* Date of vaccination * Voccinator

12/14/2020 Clinician User Post Fix
* Vaccine Name * Lot number

Ebola vaccine 1 v 8 w
* Manufacturer name * Dose Number

Ebola vaccine 1 2
* Body Location * Date of expiry

Left Thigh L4 12/12/2020
* Completion Status * Route Administration

Complete w Intramuscular w
* Motes

Notes

PREVIOUS COMPLETED

2. The Dashboard will now display. Click the Select type dropdown box and
choose Done to retrieve the completed patient records. Confirm the patient
displays on the page.

Filter Options: v Select Event:  Ebola event apache v
Appointments Select type: | Done v Export Appointments T
D DATE TIME FIRST NAME LAST NAME DATE OF BIRTH PHONE TYPE ACTIONS ACTIONS

71 12-15-2020 09:15 jo callin test 09-02-2020 (123) 654-7890 Call-In

43 12-15-2020 09:15 Sally Fields 01-08-1999 (123) 654-7810 Walk-In

All vaccine administrations are automatically reported to ASIIS electronically.

This concludes the instructions for the Clinician to administer vaccines and
maintain vaccine data.

Please contact your Site Administrator or Organization Unit (OU)
Administrator if you have any questions or need assistance with this portal.



